UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA LONG HUNG Péc 1ap - Tu do - Hanh phiic
S6: 215 /KH-UBND Long Hung, ngay 02thang 11 nam 2026
KE HOACH

Khao sat s hai 1ong ciia ngudi dan, doanh nghiép ddi véi hoat dong cia
chinh quyén va can b§, cong chirc xa Long Hung

Thue hién Ké hoach sé 53-KH/BTGDVTU-DUUBND ngay 29/7/2026 cla
Ban Tuyén gido va Dan van Tinh uy va Dang uy Uy ban nhan déan tinh Hung Yén
vé trién khai thyc hién mé hinh “Chinh quyén phuc vu ngudi dan va doanh
nghi¢p”, Uy ban nhan dan xa Long Hung xay dung K& hoach khao sat sy hai long
cua nguo1 dan va doanh nghiép do61 véi hoat dong cua chinh quyén va doi ngii can
bo, cong churc trén dia ban xa voi cac ndi dung chi tiét nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich:

Lay y kién danh gia khach quan cta nguoi déan, t6 chirc va doanh nghiép dé
do luong chat lugng phuc vy, tinh than trach nhi¢m, thai do giao ti€p, ing xur cua
doi1 ngtli can bg, cong chirc cap xa theo mo hinh chinh quyén dia phuong hai cap.

Kip thoi phét hién nhitng ton tai, han ché, bat cap trong qua trinh giai quyét
thu tuc hanh chinh (TTHC) va ti€p cong dan; tir do dé ra cac giai phap khac phuc,
nang cao hi€u lyc, hi¢u qua hoat dong ctua chinh quyén li€ém chinh, hanh dong,
than thién, vi Nhan dan phuc vu.

Cung cép dit liéu thue té phuc vu cong tac so két, téng két, chAm diém va
xep loai xa dat chuan mo hinh “Chinh quyén phuc vu nguoi dan va doanh nghiép”
hang ndm theo quy dinh cua tinh.

2. Yéu ciu:

Viéc ldy ¥ kién phai dam bao cong khai, minh bach, khach quan, trung thuc
va bao mat thong tin ca nhan cua nguoi tham gia khao sat.

Da dang héa hinh thirc khao sat (két hop phiéu gidy dién tay truyén théng va
quét ma QR so hoa) dé€ tao moi di€u kién thuan lgi nhat cho moi tang 16p Nhan
dan va doanh nghi¢p tham gia.

Quy trinh thu thap, tong hop dir liéu phai chinh xac, khoa hoc; phan 4nh dung
thuc chat trai nghiém cua t chirc, ca nhan tai Trung tam Phuc vu hanh chinh cong
cap xi va cong dong dan cu.

IL. POI TUQNG, THOI GIAN VA PIA PIEM KHAO SAT

1. Poi twong khao sat:
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- Nguoi dan c6 ho khéau thuong trit hodc tam tru tai xa Long Hung.

- Pai dién céc t6 churc, doanh nghiép, co sd san xuét kinh doanh, thuong mai,
dich vy, hd kinh doanh gia dinh trén dia ban xa.

- Cong dén, dai dién t6 chuc tir dia phuong khac dén lién hé giai quyét cong
viéc tai xa.

2. Thoi gian thyc hién:

- Khao sat thwong xuyén: Thuc hién hang ngay tai Trung tam Phuc vu hanh
chinh cong xa Long Hung.

- Pot khio sat cao diém tap trung: Dinh ky tir ngay 05/11 dén ngay 20/11
hang ndm (phuc vu danh gid, so két ndm).

3. Pia diém t6 chirc khao sat:

- Pia diém 1: Trung tdm Phuc vu hanh chinh céng x3 Long Hung (khao sat
truc tiép ca nhan, dai dién doanh nghiép thuc hi¢n TTHC).

- Pia diém 2: Nha vin hoa ctia 17 thon trén dia ban x3 Long Hung (khao sat
dién rong nguoi dan tai cac budi sinh hoat thon, hop Nhan dan, tiép XUc cu tri).

I11. HINH THUC VA PHUONG THUC THU THAP THONG TIN

Nhim tao thuan loi toi da cho nguoi tham gia danh gia, UBND xa trién khai
song song 02 hinh thtrc:

1. Hinh thirc 1: Phiéu khio sat bang giay dién tay (Phwong thirc truyén
thong).

- Cach thirc: St dung Mau phiéu khao sat s6 09 ban hanh kém theo Ké
hoach sb 53-KH/BTGDVTU-DUUBND.

- Cach thue hién:

+ Tai Trung tam Phuc vu hanh chinh céng: Phat phiéu truc tiép cho ngudi
dan/doanh nghiép sau khi tra két qua gidi quyét TTHC. Nguoi dan dién phiéu va
tu tay bo vao Hom thw gép ¥ / Hom phiéu khio sat kin duoc dit tai trung tam.

+ Tai 17 Nha van hoa thon: Phat phiéu cho dai dién ho gia dinh tham du cac
cudc hop thon/cudc hop Mat tran. Sau khi dién xong, Ban cong tac Mat tran thon
thu lai va bé vao hom phi€u niém phong.

2. Hinh thire 2: Khio sat true tuyén qua quét ma QR Code (Phwong
thirc ha ting so)

- Cach thire: S6 hoa toan bd 10 cau hoi thudc Mau phiéu 09 1én hé thong
Google Forms / Phan mém khdo sat truc tuyén ciia chinh quyén.

- Cach thuec hién:



+ In va dan Ma QR Code kém bang huéng dan tai cac vi tri ndi bat: Ban
tiép nhan ho so, ban tra két qua, khu vuc ngdi chd cta Trung tim Phyc vu hanh
chinh cong va Bang tin cong khai tai 17 Nha van hoa thon.

+ Can bo, doan vién thanh nién huéng dan nguoi dan dung dién thoai thong
minh quét ma QR dé truy cap dudng link dién cau tra 10i truc tuyén nhanh chong.

IV. NOI DUNG KHAO SAT (CHUAN HOA THEO MAU 09)

Noi dung khao sat bao gdm 10 nhém cau hoi trong tim quy dinh tai Mau 09
ban hanh kém K& hoach s6 53-KH/BTGDVTU-DUUBND:

1. Panh gia vé cong tac tuyén truyén: Hé thong truyén thanh x4, cac kénh
thong tin vé Luét Thuc hién dan chu ¢ co s¢ va mo hinh chinh quyén phuc vu.

2. Panh gia cinh quan, méi trueong tru s¢: Do sang, xanh, sach, dep, than
thién cua tru s& lam viéc cap xa.

3. Panh gia co sé vat chat: Noi ngdi chd, nude udng, trang thiét bi hd tro,
viéc niém yét cong khai TTHC tai Trung tdm Phuc vu hanh chinh cong va bo phan
tiép cong dan.

4. Panh gia viéc thwe hién TTHC: Thanh phan ho so, murc thu phi/lé phi,
tinh chinh xac va day du cua két qua TTHC.

5. Panh gia thai d¢, tac phong can b, cong chirc: Peo thé cong chirc,
trang phuc lich su, thai do giao tiép, ling nghe, giai thich, huéng din ké khai ho
so theo chuan muc "4 ludn, 4 xin, 5 biét, 5 khong".

6. Danh gia viéc tra két qua & xin 16i: Pung hen, sém hen hay tré hen; viéc
thong bao va giri Thu xin 15i khi tré han.

7. Panh gia viéc tiép nhan, xir Iy phan anh, kién nghi: Sy thuan tién va
tinh than cau thi cua chinh quyén d6i véi cac y kién gop .

8. Panh gia viéc tiép xiic, ddi thoai: Hoat dong ddi thoai truc tiép cuia ngudi
dimg dau cap uy, chinh quyén vdi Nhan dan.

9. Panh gia s sau sat co sé: Muc 46 xudng dia ban thon tham gia cac hoat
dong cong dong cua dai dién chinh quyén.

10. Panh gia cic hoat dong viin héa than thién: Viéc trao Gidy chimg nhan

két hon, Khai sinh, Thu chtic muing, Thu cam on, Thu chia budn, viéc giai quyét
TTHC ngoai gio va tra két qua tai nha cho ddi tugng chinh sach.

V. QUY TRINH THUC HIEN VA PHAN CONG TIEN PO
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VI. PHAN CONG TRACH NHIEM

1. Van phong HDND & UBND xa:

- Chu tri tham muu ban hanh biéu mau, 1ap dudng link khao sat truc tuyén,
in an ma QR Code va chuan bi cdc hom phiéu kin.

- Chiu trach nhiém thu hoi phiéu, tong hop dit liéu, phén tich chi s6 hai long
va xay dung du thao Bao cdo két qua khao sat trinh Lanh dao UBND xa.

2. Trung tam Phuc vu hanh chinh cong:

- Niém yét cong khai ma QR Code tai cac ban giao dich; phat phiéu va chi
dong huéng dan ngudi dan, doanh nghiép danh gia sau khi nhan két qua TTHC
voi thai do lich su, ton trong.

- Tuyét d6i khong dugc can thiép, goi y hodc 1am anh huéng dén tinh trung
thuc trong viéc lua chon phuong an danh gia ctia cong dan.

3. Phong Vin héa - Xa hoi va Pai Truyén thanh xa:

- Déy manh tuyén truyén vé ndi dung, muc dich cua viéc khao sat sy hai long
trén h¢ thong loa truyén thanh xa va cac trang thong tin dién tir/mang xa hdi cua
dia phuong.

- B4 tri bién pano, bang hi¢u tuyén truyén khau hiéu "4 ludn, 4 xin, 5 biét, 5
khong" tai tru s6¢ UBND xa va Trung tam Phuc vu hanh chinh cong.



4. Cac thon trén dia ban xa:
- Quan 1y hom phiéu khao sat va niém yét ma QR Code tai Nha van hoa thon.

- T6 chitc phat phiéu dién tay hodc hudng din nguoi dan quét ma QR trong
cac phién hop thon, sinh hoat cong dong; chiu trach nhi€ém ndp lai hom phiéu vé
UBND xa dung thoi gian quy dinh.

5. Pé nghi Uy ban Mt tran To qudc va cac Té chirc chinh tri - xa hi xa:

- Poan Thanh nién xa: Cu tinh nguyén vién tryc tai Trung tdm Phuc vu
hanh chinh cong va cadc Nha vin hoa thon dé hd tro nguoi 16n tudi, ngudi chua
thanh thao cong nghé¢ quét ma QR dién phiéu truc tuyén.

- UBMTTQ xa va Ban Thanh tra nhan dan: Thuc hién chirc ndng giam
sat doc 1ap doi vai toan bo quy trinh phat, thu, kiém phi€u khao sat, ddm bao tinh
khach quan va dung thyc chat.

VIL KINH PHi THUC HIEN

Kinh phi in 4n phiéu khdo sat, lam bang bién ma QR Code, hom phiéu va
tong hop béo cdo dugc chi tir ngudn ngan sach nha nude cap cho hoat dong trién
khai thuc hién mé hinh “Chinh quyén phuc vu nguoi dan va doanh nghiép” cua
xa Long Hung nim 2026 theo hudng dan ciia tinh.

Trén day 1a K& hoach khao sat su hai long ctia ngudi dan, doanh nghiép d6i
v6i hoat dong cua chinh quyén va can b, cong chirc xa Long Hung. Yéu cau céc
phong, nganh chuyén mon, Trung tam Phuc vu hanh chinh cong, cac thon va cac
ca nhan lién quan nghiém tuc trién khai thuc hién./.

o TM. UY BAN NHAN DAN
Noi nhin: KT. CHU TICH

- Van phong UBND tinh; 7Y B AN DAN XA HUNG
-TT f;)éng ﬁy-UBND xa; \\PH@ﬁfmﬁf@%G h
- Cac phong, ban, don vi thugc UBND x3; A

- Cong TTDT xa;

- Luu: VT, PVHCCMV

Hoang Dinh Nhung
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